
GRAND HYATT Playa del carmen resort



welcome 

Treat yourself to the premier setting of Grand Hyatt Playa del Carmen 
Resort. Only steps from famous La Quinta Avenida where you will find 
shops, restaurants and entertainment, our luxurious Playa del Carmen 
hotel lets you easily explore the entire destination. Enjoy easy access 
to the best beaches, beach clubs or Quinta Alegria shopping mall just 
walking distance.

The design concept by acclaimed Mexican architect Sordo Madaleno and 
award-winning New York based Rockwell Group translates into spaces 
that are original and memorable, making the hotel the ideal spot for you 
to explore and enjoy this delightful destination to the fullest, whether at 
our own facilities or out and about.

Grand Hyatt 
Playa del Carmen Resort



SPECTACULAR DESIGN  |   For bold experiences



guestrooms

314 spacious guestrooms, including 36 suites with furnished terraces, are designed to create 
a sense of an oasis in an atmosphere of modern casualness. Your apartment-style retreat sets 
the mood for relaxation, overlooking the stunning turquoise waters of the Mexican Caribbean 
Sea or the uniquely preserved Mangrove.

Services & Facilities

•	 Wi-Fi access in all guestrooms and  
public areas

•	 24 hour In-room dining

•	 Grand Club® Lounge

•	 Valet parking (fee)

•	 Bicycles availables

•	 Dry cleaning service (fee)

•	 Camp Hyatt - Tortuguita

•	 Teen Arcade - Hashtag

•	 Gift Shop

•	 Exclusive Beach Cabanas 

 
guestrooms 

• 314 Grand Rooms

All Accommodations Offer: 

•	 Hyatt Grand Bed® 

•	 High speed internet access

•	 Flat Panel hd television

•	 Mini bar, iron/ironing board, hairdryer

•	 Coffee Maker with complimentary coffee  
and tea

•	 Double sinks

•	 Media connections

•	 Terraces 

Some Accommodations Offer:

•	 Ocean front views 

•	 Plunge-pools & Swim-up pools

•	 Grand Club® Lounge with personalized 
service, complimentary continental breakfast, 
hors d’oeuvres and cocktails

ELEGANCE, DETAIL & PRIVILEGED VIEWSRooms with views



UNRIVALLED SPACE  |   Creative events & expert service



LOREM IPSUM LOREM  |  7 Lorem Ipsum Lorem Ipsum  AN EXTRAORDINARY MEETING EXPERIENCEBusiness Essentials 

Conferences & Banquets 

•	 Over 15,000 ft2 of flexible event space

•	 18 versatile meeting rooms, most featuring 
natural light

•	 Pre-function and outdoor areas

•	 Bridal Suite

•	 Bridal show room

•	 Beach Front Wedding Gazebo

•	 Choose from different room plans, set-ups 
and creative catering options

•	 Atelier - Dynamic space for smaller meetings 
and brainstorming sessions, El Atelier 
provides an inspiring, creative, professional 
and private atmosphere



Imagine a memorable celebration  PERFECT MOMENTS 

WEDDINGS & SPECIAL OCCASIONS

Transforming ideas and dreams into reality,  
our experienced team will work with you 
on every detail to ensure your event is a 
memorable one, be it an intimate ceremony  
or a large corporate or social function.  

CATERING

Every wedding at Grand Hyatt Playa del 
Carmen Resort features:

•	 Several options for function spaces, from 
ballrooms to lounges and outdoor terraces

•	 Event and wedding coordinators to assist 
with every detail  

•	 A tempting array of food and beverages

•	 Valet parking, for added convenience for 
you and your guests

BANQUETS & WEDDINGS

At Grand Hyatt Playa del Carmen Resort, every gathering is a special occasion. Whether 
you are in charge of the event of the year, hosting a private luncheon for vip’s or celebrating 
a personal milestone, our facilities and expert planners will help ensure your event is an 
unforgettable success. We’re committed to seeing that your special occasion is executed 
seamlessly. Relax and enjoy your own spectacular event with complete peace of mind.



TEXTURES & TASTES  |   Signature food & beverage



DINING & ENTERTAINMENT

Unique Food & Beverage concepts and signature offerings from our restaurants and bars set 
the stage for you to enjoy the local flavors of Playa. Located along the Paseo, a large open air 
corridor that connects the entrance of the hotel all the way to the beach - our own extension 
of the vibrant offerings of La Quinta Avenida, our gastronomic choices include two restaurants 
and three bar/lounges featuring a selection of fresh local flavors. 

INVENTIVE CUISINE Versatile spaces & gourmet options



RELAX



FITNESS CENTER

Stay in shape and keep your routine at our 
Fitness Center. We offer a full range of 
latest generation equipment and accessories 
including cardio equipment, weight machines 
and free weights to ensure a good workout. 
The semi-Olympic sized lap pool takes your 
exercise options to a new level.

CENOTE SPA

Inspired by the Cenotes - the unique 
geological formations typical from the Yucatan 
Peninsula area that are a surface connection 
to pure subterranean water bodies and often 
linked to underwater cave systems - the Spa at 
Grand Hyatt Playa del Carmen Resort is a true 
highlight. The spectacular architecture sets the 
tone for this sanctuary, devoted to the well-
being of the body and soul.

•	 Spa services from different massage 
techniques to beauty face and body 
treatments

•	 Eight treatment suites including 6 single  
and 2 doubles

•	 Hydrotherapy area and lockers

•	 82 ft. lap pool 

•	 Awarded by Interior Design magazine as 
“Best of Year 2015”

Wellbeing Sanctuary



visitor information

POINTS OF INTEREST

•	 La Quinta Avenida shopping and dining 
(one block from our hotel)

•	 Mamitas Beach and trendy Beach Clubs

•	 Xplor, Xcaret, Xel-ha ecological parks

•	 Coba Mayan Village archeological site

•	 World Famous Cenote Chaak Tun

•	 Tulum Mayan ruins archeological site

•	 Cozumel diving

•	 Chichen-Itza Mayan City 

TRANSPORTATION 

From

Cancun	 
Int’l Airport

Time

45 minutes 
by car

Distance  

34 mi

PLAYA DEL CARMEN

Experience Playa del Carmen, a city located along the Caribbean Sea, in the state of Quintana 
Roo, in Mexico. 

Tourist activity in Playa del Carmen centers on La Quinta Avenida or Fifth Avenue, a 
pedestrian walkway located just one or two blocks in land from the beach. Fifth Avenue is 
lined with hundreds of luxury shops, bars and restaurants. 



grandhyattplaya.com
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